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Introduction and Background

Volunteers are an essential part of Meanwood Valley Urban Farm (MVUF), and we welcome you and
thank you for the time you give to helping on the Farm. Thank you for completing the MVUF Volunteer
Application Form.

Your Volunteer Coordinator is: Benjamin Lawson

Number: 07922513704
Email: veg@mvuf.org.uk

 What is Meanwood Valley Urban Farm?
 Meanwood Valley Urban Farm (The Farm) was one of the first three city farms in the UK and was

registered as a charity in 1980. It began with two small fields and a few animals and has

developed into a site of over 27 acres with 13 paid members of staff. It comprises meadows,

pastures, market and ornamental gardens, woodland and a variety of wildlife habitats. 

 
 The Charity’s Objectives

 1. To provide recreational facilities and green space for recreation and other leisure-time

occupation in the interests of social welfare with the object of improving the conditions of life,

providing connection and wellbeing for those living or working in Meanwood, Leeds and

surrounding areas [hereafter known as the “area of benefit”], for the public benefit.

 
 2. To promote the importance of restoring, maintaining and increasing biodiversity, our ecological

impact, environmental awareness, and sustainable agriculture and horticulture, through the

education of visitors and wider audiences through online platforms, for the public benefit.

 
 3. For the public benefit, promote, sustain and increase individual and collective knowledge and

understanding of sustainable agricultural and conservation principles including animal welfare,

food production, and impacts on nature and ecology through both formal and informal education

for all ages and abilities within the area of benefit.

 
 4. To provide opportunities for education including personal and vocational skills development

amongst those in need from the area of benefit, including young people and adults from

disadvantaged backgrounds or with physical, cognitive or sensory impairments, for the public

benefit.

 
 5. To promote improvement to mental and physical health through a community programme of

recreational and therapeutic activities and focussing on services for people from the area of

benefit including those with physical, cognitive or sensory impairments; and those living with

mental health issues, for the public benefit.
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 These objectives are fulfilled through a variety of activities that provide facilities for service
users, the local community and beyond. 

 Times open for the public

 The Farm seeks to engage with local communities by inviting visitors to visit the Farm between
10:00 am and 4:00 pm every day of the year and by arranging events. 

 How does it carry out its charitable objectives?

 The Farm seeks to educate visitors by demonstrating:

 •Ethical and sustainable methods of farming animals and offering a sample of the variety of
breeds found in the UK including some rare or at-risk breeds 

 
 • Organic and sustainable methods of growing vegetables and fruit and applying the same

principles to the ornamental gardens 

 • Developing and managing a variety of wildlife habitats 

 • Environmental responsibility through conservation, recycling and sustainable activities. 

 Further information can be found on our website www.mvuf.org.uk or Facebook page
https://en-gb.facebook.com/MeanwoodValleyUrbanFarm/
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 COVID-19 - Volunteer Role Description

With the current situation of COVID-19 there are a number of volunteer roles that we are looking to
recruit volunteers for:

● Market garden project
● Ornamental gardening
● Chopping logs
● Administrative tasks
● Helping look after our animals

Working with young people or vulnerable adults? Enhanced DBS check needed
Depending on the volunteer role you are undertaking , you may need to undergo an Enhanced
Disclosure and Barring Service if you will be working within one of the groups that includes children,
young people or vulnerable adults. We will get in touch with you if necessary to start the process.

Due to COVID-19 we are only asking people who are physically well and able to carry out these tasks
to volunteer due to the current pandemic.

Important information related to COVID-19:

Please remember to do the following:
1. Wash your hands with soap and water often – do this for at least 20 seconds. Take sanitiser gel with
you and use as and when appropriate when you don’t have access to soap and water and washing
facilities
2. Always wash your hands when you get home from volunteering
3. Cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze
4. Put used tissues in the nearest bin immediately and wash your hands afterwards
5. Try to avoid close contact with people who are unwell
6. Do not touch your eyes, nose or mouth if your hands are not clean

When volunteering please only offer to help for the tasks you feel comfortable doing and are able to
do. You need to make sure that if you become unwell you MUST not volunteer. Volunteers need to
protect themselves and not put other people at risk.

Remember to keep up to date about Coronavirus-Covid 19. Please visit:

https://www.nhs.uk/conditions/coronavirus-covid-19/

Also please read and follow these guidelines from the government regarding social-distancing.

https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnera
ble-people
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You must keep at least 2 metres (6 feet) away from other people at all times, including when you are
on site at the Farm. Its easy to forget this, particularly if you stop your volunteering role to take a
break or have refreshments but please do remember to follow this rule at all times.

Induction of Volunteers
All new Volunteers will receive an on-site introduction by a member of staff at the Farm to ensure they
fully understand their volunteer role and the boundaries which need to be put in place due to
COVID-19. This includes proper handwashing, no social gathering and using only tools that are put out
for you to use for your activity each day, cleaning up after yourself. If in doubt, speak to the member
of staff supporting you.

Sickness reporting
Volunteers should notify the Farm as soon as possible if they are ill in general or have symptoms of
C0VID-19.

Anyone with C0VID-19 symptoms should stay at home for at least 7 days. If you live with other people,
they should stay at home for at least 14 days, to avoid spreading the infection outside the home. After
14 days, anyone you live with who does not have symptoms can return to their normal routine.

But, if anyone in your home gets symptoms, they should stay at home for 7 days from the day their
symptoms start. Even if it means they're at home for longer than 14 days.

Do keep the Farm informed of progress and expected date of return. This enables us to plan our
activities ahead.

Insurance
Volunteers are covered by the Farm’s public liability insurance. Volunteers are required to carry out
their role in a safe manner. Volunteers are only covered for tasks that they are authorised to do.

Travel expenses
Unfortunately we are unable to cover volunteer expenses, e.g. travel. We know it is good practice to
reimburse travel expenses for volunteers but our budget does not allow us to do so with the current
pandemic.

Emergency and First Aid
All accidents you have should be reported and recorded promptly to the member of staff who is
coordinating your activity.
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 Risk Assessment

Risk Assessment is a method of assessing the risks and hazards which are posed in certain situations
and the safety measures which should be put in place to minimise these risks whilst volunteering.

Volunteers’ personal safety and lone working
Volunteers should:
▪ Keep at least 2 metres (6 feet) away from other people at all times
▪ Ensure before and after your volunteering you wash your hands with soap and water or use hand

gel
▪ Always park your vehicle or bicycle in a safe place and keep locked at all times
▪ Wear appropriate clothing and footwear
▪ Ensure your mobile phone is charged in case of an emergency
▪ If you make use of our toilets, please help us to keep them as clean as we can by cleaning up after

yourself.
▪ While on site, please try to keep to a minimum the amount of surfaces, doors, gates, fences you

touch, as much as is practical.

You have the responsibility to ensure that you follow procedures and that you do not knowingly put
yourself at risk of harm in the course of your duties.

If you have any concerns about your own safety please contact the member of staff from the farm
who is coordinating your activity.

Your organiser will make you aware of your Volunteer Risk assessment which covers all potential tasks
or activities you may be asked to do for COVID-19 related volunteering opportunities.
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 Health and Safety

In compliance with the Health & Safety at Work Act 1974 (HASAWA) and all relevant Health & Safety
Regulations, it is the policy of Meanwood Valley Urban Farm (MVUF) to seek to provide a safe and
healthy place and work environment for all, and to enlist the active support of all individuals in
achieving these ends. To achieve this effectively, MVUF, so far as is reasonably practicable:

▪ Provide safe premises and systems of work
▪ Provide safe and healthy working conditions
▪ Ensure all employees and volunteers are competent to undertake their tasks and to give them

adequate training and advice;
▪ Provide information, instruction, training and support in safety matters

Duty of volunteers
The Health & Safety at Work Act also lays down certain duties on all individuals operating within
MVUF. In particular, individuals have a duty to:

▪ Work safely, efficiently and without endangering the health and safety of themselves, their
colleagues or the general public

▪ Adhere to the safety procedures laid down by the organisation
▪ Report all accidents, near miss occurrences and hazardous situations to the appropriate person(s)
▪ Meet their other statutory safety obligations including that laid down in Section 8 of the Act,

which states that no person shall intentionally or recklessly interfere with or misuse anything
provided in the interests of health, safety or welfare in pursuance of any of the relevant statutory
provisions

Manual handling
Whilst doing activities at the Farm, a staff member will provide instruction in how to be safe when
manual handling to ensure that Volunteers’ health and safety are not put at risk.
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Safeguarding

Although the Farm is currently closed to the public and to our service users, we ask that all volunteers
take the time to read and understand this section on safeguarding.

What is ‘Safeguarding’?

▪ The function of protecting children and adults from abuse or neglect
▪ The need to protect certain people who may be in vulnerable circumstances
▪ These are adults in need of care and support, who may be at risk of abuse or neglect, due to the

actions (or lack of actions) of another person

All vulnerable children and adults have the right to be safe, happy and healthy and deserve protection
from abuse. The organisation is committed to safeguarding from harm all vulnerable adults using any
of its services and involved in any of its activities, and to treating them with respect.

What is abuse?
A person may abuse a vulnerable child or adult by inflicting harm, or by failing to act to prevent harm.
Vulnerable individuals may be abused in a family or in an institutional or community setting; by those
known to them or, more rarely, by a stranger.

▪ Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning,
suffocating, or otherwise causing physical harm or ill health.

▪ Emotional abuse is the persistent emotional ill-treatment of a vulnerable adult such as to cause
severe and persistent adverse effects on the victim’s emotional development or self-esteem.

▪ Sexual abuse involves forcing or enticing a vulnerable adult to take part in sexual activities,
whether or not the victim is aware of what is happening.

▪ Neglect is the persistent failure to meet a vulnerable adult’s basic physical and/or psychological
needs, likely to result in the serious impairment of their health or development, such as failing to
provide adequate food, shelter and clothing, or neglect of, or unresponsiveness to basic emotional
needs.

▪ Financial abuse is particularly relevant to vulnerable adults and may include theft, fraud,
exploitation and pressure in connection with wills, property or inheritance or financial
transactions.

Reporting Potential Abuse
It is important that any concerns regarding potential or actual abuse, or a lack of care of vulnerable
individuals from other carers, family members, neighbours, etc, is reported immediately to a member
of Farm staff.

If individuals are not in immediate danger but you need to report any issues or concerns in confidence
without fear of retribution for situations such as suspicion of fraud, abuse or inappropriate behaviour
then it must be reported to the member of staff at the Farm who is coordinating your activity. They
will then liaise with the Farm’s designated Safeguarding Officer who will then contact the relevant
authorities.
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To report suspected abuse or neglect of an adult/older person
Adult Social Care
0113 222 4401
Weekdays, 9am - 5pm  , except Wednesdays when open from 10am.

Bank holidays, weekends, out of hours:
Emergency Duty Team
0113 378 0644
edt.ss@leeds.gov.uk

If you think an adult is in immediate danger please call the police on 999.

To report suspected abuse or neglect of a child
 
Children’s Social Work Services
0113 222 4403 
Weekdays, 9am to 5pm, except Wednesdays from 10am.

Equal Opportunities

Volunteers and service users receive the same treatment regardless of their gender, culture, sexual
orientation, marital status, age, race, colour, ethnic or national origin, religious belief, disability or
background.

We encourage you to treat all other Volunteers, staff, and people you support equally and with
respect.

Confidentiality
The Farm’s confidentiality practices and procedures are underpinned by legislation including Article 8
of the Human Rights Act. We are committed to best practices and will act responsibly and with
integrity when handling personal information and data.

• Confidential information is information entrusted by an individual in confidence, where there
is general obligation not to disclose that information without consent.

• Information will be disclosed to those who have a legitimate need to know in order to fulfil
their key tasks.

• Confidential information may include personal information such as name, age, address, and
personal contact details and circumstances, , etc.

 

 An accepted principle is that all personal information must be treated as confidential so we ask

then when you are supporting individuals you do not disclose this to others and on social media
to protect the interests and safety of vulnerable people.
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Data Protection

For the purposes of General Data Protection Regulations 2018, the data controller in respect of your
personal data is Meanwood Valley Urban Farm. We hold personal data about all our volunteers. Your
data will be used to administer your volunteering and will not be shared with any third party without
your prior permission. Your data may be used for statistical purposes.  The extent of the personal data
will vary but may include contact details, DBS checks, medical information, etc. Our commitment is to
respecting volunteers’ rights in data protection law.
 
In the course of your volunteering you may come into contact with and use confidential personal
information about people such as names and addresses or even information about a customer’s
circumstances, families, health or other private matters. We ask you not to disclose any personal data
to others. This is a breach of the General Data Protection Regulations 2018, which has strict rules in
this area.

 

 The Code of Conduct

Volunteers should follow the Code of Conduct, and behave in a reasonable manner at all times in
terms of performing to required standards of behaviour and performance.

Volunteers are asked to inform the Farm in advance if they will be unable to commit to their
designated time/day to volunteer. This enables another volunteer to cover the tasks.

Complaints
Meanwood Valley Urban Farm aims to provide a service of a standard which is acceptable to all our
users and individuals we support.  If we fail to do this, we want to know about it. This will enable us
not only to deal with the specific problem, but also to avoid it happening again.  Please feel free to
pass on your complaint to the member of staff who is coordinating your activity. Alternatively you can
email: ceo@mvuf.org.uk or call 0113 262 9759.

Compliments
Any feedback received from individuals should be shared with the member of staff coordinating your
activity. Alternatively you can email: ceo@mvuf.org.uk Positive feedback can be used to promote the
difference volunteers make to the Farm and to encourage others to volunteer and we can share
positive feedback and experiences.

Exit Procedures for Volunteers
We hope you will continue as a volunteer but know that at some point your volunteering role will
come to an end. When you decide that you wish to leave then this should be discussed with the
member of staff coordinating your activities, in case there are any steps we can take that will
enable you to continue.

However, we understand that it is inevitable that Volunteers will leave as individual
circumstances do change. We thank you very much for the help and assistance you provide.
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 Agreement between Meanwood Valley Urban Farm and Volunteer

Meanwood Valley Urban Farm is committed to treating all our Volunteers with respect. This
agreement is to indicate our commitment to you and your endeavours, as well as making sure that
your volunteering experience is both rewarding and enjoyable.

As a Volunteer you can expect:
▪ A supportive and positive environment that ensures you enjoy your volunteering experience
▪ To be treated with respect and courtesy
▪ To be treated fairly regardless of gender, sexual orientation, age, parental or marital status,

disability, religion, colour, race, ethnic or national origins, or socio/economic background
▪ A named contact for support
▪ Relevant and up to date information and advice
▪ Recognition and thanks
▪ Equal opportunities
▪ Adequate public liability insurance
▪ Respect to your right to privacy and that of your contacts

In return we ask that you:
▪ Support our aims and objectives
▪ Remember that you are a representative of Meanwood Valley Urban Farm
▪ Be clear about the time and commitment you can give
▪ Meet time and duty commitments, except in exceptional circumstances, or to provide adequate

notice so that alternative arrangements can be made
▪ Be open and honest in your dealings with us
▪ Treat fellow volunteers and staff with courtesy and respect
▪ Let us know if you wish to change the nature of your contribution
▪ Let us know if we can improve the service and support that you receive

This agreement is binding in honour only, is not intended to be a legally binding contract between us
and may be cancelled at any time at the discretion of either party. Neither of us intends any
employment relationship to be created either now or at any time in the future.
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